
WCAG 2.1 Accessibility Standards for Canvas Courses
Purpose
This guide helps APU faculty and instructional designers (IDs) apply WCAG 2.1 Level AA standards to online courses in Canvas LMS, ensuring ADA compliance. It provides practical steps to make course content perceivable, operable, understandable, and robust for all students, including those with disabilities.
Scope
· Online and face-to-face (F2F) courses using Canvas LMS for pages, discussions, quizzes, assignments, and syllabi/Syllabus Hub sites.
· Create an approved Dev Master template(s) to start with a base for accessibility.
WCAG 2.1 Principles and Canvas Application
The following breaks down specific requirements for accessibility based on:  W3C WCAG 2.1 Quick Reference:
1. Perceivable: Information must be presented in ways users can perceive.
· Text Alternatives (1.1.1 Non-text Content)
· Requirement: Provide text alternatives for non-text content (e.g., images, charts).
· Canvas Action:
· Add descriptive alt text to images in Canvas pages, modules, syllabi, and Syllabus Hub sites (e.g., “Graph showing population growth, 2000-2020”).
· Use empty alt text (alt="") for decorative images.
· Adaptable (1.3.1 Info and Relationships, 1.3.2 Meaningful Sequence, 1.3.3 Sensory Characteristics)
· Requirement: Structure content logically; avoid sensory-only instructions.
· Canvas Action:
· Use Canvas headings (H1 for course title, H2 for sections) in pages, modules, syllabi, and Syllabus Hub sites.
· Structure syllabi with H1 for title and H2 for sections (e.g., “Course Overview”); upload as tagged PDFs or accessible Word docs.
· Create bulleted/numbered lists for assignments or instructions.
· Avoid color-only cues (e.g., use “assignments marked with an asterisk” instead of “highlighted in yellow”).
· Underline only hyperlinks, not for emphasis.
·  Tables: Use tables only for data, not layout. 
· Add a table caption (e.g., “Course Schedule”).
· Define header rows/columns using the editor’s table properties (Accessibility Checker > Row/Column Headers).
· Ensure simple structure (avoid merged cells or nested tables).
· Include alt text for tables in syllabi/Syllabus Hub sites if rendered as images (e.g., “Table showing weekly assignments”).
· Distinguishable (1.4.1 Use of Color, 1.4.3 Contrast Minimum, 1.4.4 Resize Text, 1.4.5 Images of Text)
· Requirement: Ensure sufficient contrast, resizable text, and avoid text images.
· Canvas Action:
· Use fonts like Arial or Verdana (12pt+); check contrast ratios (4.5:1 for text, 3:1 for large text) with WebAIM Contrast Checker.
· Avoid images of text in Canvas pages, syllabi, or Syllabus Hub sites; use text instead.
· Ensure Canvas content (e.g., pages, discussions) supports browser zoom up to 200%.
2. Operable: Interface components must be operable by all users.
· Keyboard Accessible (2.1.1 Keyboard, 2.1.2 No Keyboard Trap)
· Requirement: All functionality must be keyboard-navigable without traps.
· Canvas Action:
· Test quizzes, links, and interactive elements (e.g., discussions) with keyboard (Tab, Enter, Arrow keys).
· Avoid non-keyboard-navigable third-party tools (e.g., publisher content).
· Ensure Syllabus Hub site navigation is keyboard-friendly.
· Enough Time (2.2.1 Timing Adjustable, 2.2.2 Pause, Stop, Hide)
· Requirement: Provide adjustable timing and control over moving content.
· Canvas Action:
· Disable quiz time limits unless essential; provide extra time via Canvas quiz settings (Quizzes > Moderate Quiz) for accommodations.
· Avoid auto-playing videos or slideshows in Canvas pages. 
· Navigable (2.4.1 Bypass Blocks, 2.4.3 Focus Order, 2.4.4 Link Purpose, 2.4.5 Multiple Ways, 2.4.7 Focus Visible)
· Requirement: Provide clear navigation, descriptive links, and visible focus.
· Canvas Action:
· Use Canvas modules for consistent navigation; include a “Start Here” module.
· Create descriptive link text (e.g., “Week 1 Lecture Notes” not “Click Here”) in pages, syllabi, and Syllabus Hub sites.
· Validate all links for accessibility.
· Ensure keyboard focus is visible (test with Tab key).
3. Understandable: Content and interface must be understandable.
· Readable (3.1.1 Language of Page, 3.1.2 Language of Parts)
· Requirement: Define page language and language changes.
· Canvas Action:
· Set course language to English in Canvas settings (Course Details > Language).
· Predictable (3.2.1 On Focus, 3.2.2 On Input, 3.2.3 Consistent Navigation, 3.2.4 Consistent Identification)
· Requirement: Ensure predictable behavior and consistent navigation.
· Canvas Action:
· Use consistent module structure (e.g., Overview, Readings, Assignments) across weeks.
· Avoid links or inputs that trigger unexpected changes (e.g., auto-submitting forms).
· Label buttons/icons consistently (e.g., “Submit Assignment” in all modules).
· Format announcements with plain text, headings, and bulleted lists (e.g., “Week 2 Tasks: * Read Chapter 3 * Submit Quiz”); avoid color-based instructions (e.g., “red assignments are due”). Post in Canvas and email.
· Input Assistance (3.3.1 Error Identification, 3.3.2 Labels or Instructions, 3.3.3 Error Suggestion, 3.3.4 Error Prevention)
· Requirement: Provide clear labels, instructions, and error feedback.
· Canvas Action:
· Label quiz and assignment fields clearly (e.g., “Essay Response”).
· Provide instructions (e.g., “Upload a PDF or Word doc”).
· Use SpeedGrader for descriptive feedback (e.g., “Please resubmit with citations”).
4. Robust: Content must be compatible with assistive technologies.
· Compatible (4.1.1 Parsing, 4.1.2 Name, Role, Value, 4.1.3 Status Messages)
· Requirement: Ensure content works with screen readers and assistive tools.
· Canvas Action:
· Use Canvas Rich Content Editor to create valid HTML.
· Test pages, quizzes, syllabi, and Syllabus Hub sites with screen readers (e.g., NVDA, VoiceOver).
· Upload videos to APU YouTube for auto-captioning; edit captions for accuracy. Provide transcripts as text files or Canvas pages. Include audio descriptions for visual content (e.g., “The graph rises steadily from 2000 to 2020”).
· Ensure third-party embeds (e.g., YouTube videos) have accessible controls.
· Use the approved Dev Master template (Official Dev Master Template) for online courses to ensure baseline accessibility; verify compliance with WCAG 2.1.
· Coordinate with disability services for accommodations (e.g., alternative formats, interpreters).



